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Summary 

 
   The following is a condensed version of the Certiport test accommodation application 
process, and the frequently asked questions that may accompany the submission of a 
request. For a comprehensive explanation of policies and procedures related to our 
commitment to the Americans with Disabilities Act, as well as other global accommodations 
for disabilities, please review the complete accommodations page on the Certiport website 
or navigate to www.certiport.com/ADA.  
 

How to Apply 

 
   Accommodations can be requested online using the “Reasonable Adjustments Request 
System”. The Reasonable Adjustments Request System is a secure, on-line system for 
requesting accommodations and submitting supporting documentation. 
 
   If you are a first-time user to the request system, you will need to use your Certiport 
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